Gaming is
entering a
new age!
What about your
customers?

Identification, Verification,
and True Customer Mobility.

Our solution offers a future-proofed way of handling customer data and the
smoothest customer user experience, through a unique blend of efficiency
and power.
◆ You want to know your customers as verified customers open doors to a
personalized experience, loyalty programs, and remarketing strategies.
◆ Your customers want to play more and more online and this trend continues.

Solutions for Gaming Providers everywhere

Gaming providers are successfully growing their businesses at an increasing
rate as their customers are found more and more online.
This dramatic trend has reiterated some of the old issues while raising new
challenges. Many providers have some onboarding or verification processes
in place, however, up to 60% of potential customers tend to give up if these
processes are slow or confusing.

◆ Yet, regulators are around the corner and the emphasis is on both data
privacy while knowing your customers.

Some of the key benefits our solutions bring:

Provide a
simple, easy,
and intuitive
onboarding
experience

Reduce
customer
onboarding
costs

Easily
verify your
customers
online and
offline

Comply with
strict data
protection
regulations

Enable
customers to
move and keep
playing between
physical and
digital spaces

Secure and
protect your
customers’
private data

On the other hand, once registered, customers can still leave if faced with
an off-putting or confusing experience like a data leak or if repetitively and
frustratingly asked to register for additional services or functionalities.

Essential Use Cases for Gaming Providers:
◆ KYC/AML/PEP compliance
◆ Fraud prevention
◆ Biometric Identification/Authentication/Verification
◆ Cross-platform customer mobility

Blinking Identity 360

Single digital identity solution.
Cross-platform customer mobility.

Identity360 is a new and unique product developed exclusively for the gaming
industry. We are optimistic to say that it is the only such product on the
market at the moment that provides true customer mobility.

Once registered and part of your user
base, the customer can continue playing
at any venue or digital environment at
the moment they see fit - at your poker
tables, slot machines as well as online
gaming and betting platforms with a
single identity.
This enables them to move credentials,
documents, and assets securely
and easily.
Support your verified players and
let them keep playing.
Anywhere and everywhere!

Once you integrate Identity360 you solve all your identity problems like
identification, verification, and data storage, while at the same time steering
clear from the regulators. Not only that but you also get the chance to
establish a seamless loyalty program, remarketing, and personalized
marketing system through a direct digital channel of communication with your
loyal customers.

Identify
Seamless onboarding
Remote registration
SaaS solution
Liveness check
Document scan
Fraud detection

Verify
Digital identity wallet
Multi-factor authentication
Biometric verification
Single-Sign-On capability
Secure user portfolio

Certify
User management platform
Enhanced due diligence
Access management
Document management system
Shared KYC platform
Regulatory compliance

Up to 45% of your customers are going to be frustrated to the point of
abandoning the service they registered for if there are repetitively and
frustratingly asked to register for additional services and functionalities
clearly provided by you.

This is why Blinking has constructed an ambitious and sophisticated
approach that builds on the notion of a single true digital identity that you
can use to introduce your customers to an entire spectrum of services and
offerings, without them investing any further time on repetitive onboarding or
due diligence procedures.

Blinking Identify

SaaS ID solution built to drastically reduce your
drop-offs and help you onboard more customers.

Our approach combines different steps in an onboarding process depending
on your business and regulatory framework requirements. The essential steps
in our designed flow are official document acquisition and validation and
biometric recognition and liveness verification but there are other for more
detailed checks which could be introduced.

step

OCR scan of official ID documents which utilizes advanced
digital tools and machine learning techniques to verify the
validity of the document.
Taking a selfie photograph in order to acquire the biometric
markers and perform a liveness check and cross-matching
with the picture from the official document.

Simple user
experience

Secured
onboarding

Innovative
approach

Reliable
SaaS solution

Customers want a reliable, secure, fast, and
simple solution that’s always available on the
go. Identify is a Web-based solution for this very
reason. It provides a hassle-free experience
that’s fast, intuitive, and straightforward enough
to make sure your customers actually complete
the onboarding process.
We created Identify to raise the bar by providing
a SaaS solution designed to enable a fully remote
customer onboarding or user registration.
It provides essential tools to introduce new
customers to your service while preventing fraud
and identity theft.

step

Official utility bill upload for address verification.

Contact data input for additional background checks through
blacklists and negative media coverage.

step

step

step

Enhanced due diligence through the acquisition of other
relevant documents in relation to financial capabilities such
as proof of income, bank account information, etc.

We also offer an additional step in onboarding flow which includes a unique,
secure, and encrypted real-time remote video identification experience.
User experience can include a high-quality live video session between the
agent and the customer. It works flawlessly on mobile and desktop platforms
as a Web application designed for both.
Some special functions it can include are OTP customer verification, session
scheduling, and timestamping functionalities as well as secure storage for
recorded sessions. The number of parallel video sessions is only determined
by your business needs and capabilities.

Blinking Identify Onboarding Flow
Simple, fast, and easy Web-based customer onboarding process.
Straightforward solution built to reduce user drop-offs.

1. Personal ID scan & upload

2. Address acquisition

◆ User personal data acquisiton

◆ User provided information

◆ Biometric markers acquisition

◆ Address matching

3. Biometric liveness detection
& cross-matching
◆ Liveness check & verification

◆ Address acquisition (if available)

◆ Biometric markers acquisition

◆ Document validity check

◆ Cross-matching with document data

◆ Fraud detection

◆ Based on neural networks and AI

◆ Age verification

4. Bank account information
acquisition

5. Contact data acquisition

6. Video session initiation

◆ User provided information

◆ Real-time encrypted AV communication

◆ User provided information

◆ Email validation

◆ Session scheduling system

◆ Validity check with database

◆ Phone number validation

◆ Timestamping feature
◆ Secure session recording & storage

(Optional step)

◆ OTP customer verification
◆ Enhanced due diligence
(Optional step)

Blinking Verify
Single ID verification and user authentication solution.
Keep your users playing and engaged everywhere.

Verify is our identity verification and multi-factor authentication tool
designed to increase the level of users’ trust and confidence in your services.
Our robust digital identity management system serves the primary function to
provide organizations with a tool to verify their user’s or customer’s identity
each time they want to use a provided digital service using a multi-factor
approach with biometric verification.
Because it is built around end-user experience and with privacy in mind
alongside the enterprise (digital identity management system) system Blinking
Verify features an end-user component - a digital wallet.

Benefits of relying on Blinking Verify for organizations:

A secure
way for
users to
access your
services

Perform
identity
verification

Biometric
verification

Multi-factor
authentication

Single-Sign-On
functionality

Multi-factor authentication (MFA) relies on two or more ways of confirming
a user’s identity. This is entirely configurable and depends on the business
needs, but ideally combines something the user KNOWS (password or PIN),
HAS (smart device), and IS (biometrics). Verify provides combinations of PIN,
smart devices, and various biometric modalities in the form of fingerprint
scan or face recognition, with the possibility of adding new ones. Service
providers can tailor the specific user experience for each user and each
digital service. You decide on the number of steps and modalities required as
well as define distinct configurations for specific services.
Blinking Verify provides users with true ownership and a single point of control
over their private data. They can manage their digital identity and personal
data and documents from a secure wallet application or web interface.
Given the fact that nearly 25% of all remote gaming users experience some
off-putting mishap after registering for service in terms of a data breach
or a simple fishing attempt, our sophisticated implementation of blockchain
technology makes it impossible for these to occur. As gaming providers
you worry about providing fun, we worry about users’ identities and data
protection, letting your users just have fun and make the most of it.

Blinking Certify
Connect your services and provide
them anytime and anywhere.
Provide additional services and facilitate partnerships.

Using Certify organizations can issue requests for particular documents or a
piece of data they require their customers in order to provide a service, while
the customers can provide access with just a click away and verify it using
biometric authentication.
Certify enables your customers to take advantage of already provided and
existing data and documents about them in order to rely on some other
service you or your partner organization provides.
This solution provides users with an immutable log of who, why, and when
accessed or in which way they used their private data and documents.

Blinking Certify benefits for providers:
Different businesses require different eligibility checks from their users
or customers in order to provide a service. Heavy government regulation
is hitting various industries that involve monetary transactions. Usually,
customers are asked to provide official or certified documents.
We help you and your business partners to remove the burden of repeating
the same due diligence processes from your customers each time they want
to rely on a new service.

Blinking Certify is an identity management
platform for organizations offering additional
business advantages and benefits alongside
Blinking Identify and Verify. It’s primarily
developed for organizations and business
networks looking to perform customer
due diligence procedures and additional
background checks.

Know Your
Customer
(KYC)
utility

Anti Money
Laundering
(AML) screening
tool for FATCA
and PEP
checks

Document
Verification
System

User
Provisioning

GDPR
and PSD2
Regulatory
Compliance

Document
Management
System

A costefficient
way of
performing
background
checks

Blinking Certify can be deployed as either an Online Cloud, Private Cloud, or an
On-Premise solution.
Certify is the foundation for Identity 360 providing true customer mobility.

Our approach
Key benefits and advantages of our solutions:

Customer onboarding register & identify new

Identity verification easily verify your customers

customers remotely.

offline and online.

Customer mobility enable customers to move
between physical venues

Frictionless & engaging

and digital spaces.

keep them engaged!

Streamlined regulatory
compliance - costefficient KYC, AML, and other
compulsory background
checks.

experience - improve
customers’ satisfaction and

Passionately invested in
data security - protect
users’ private data and fully
align with strict data privacy
and protection regulations.

Blinking Inc
T: +381 11 328 42 80
E: contact@blinking.id

blinking.id

